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The Greenfield Centre, Park Ave, Winterbourne, BS36 1NJ
Tel: 01454773781
enquire@winterbournepreschool.co.uk
Terms and Conditions
Only a parent/guardian with parental responsibility for a child can register that child for a childcare place with us. We will ask to see your childs birth certificate to confirm that you have parental responsibility for the child as part of our registration process.
Our details:
	Little Bears and Big Bears
Winterbourne Early Years Centre
The Greenfield Centre, Park Avenue,
Winterbourne, Bristol, BS36 1NJ
Email: enquire@winterbournepreschool.co.uk
Ofsted URN: 136082
Charity Number: 1002792
	Rainbow Bears
Winterbourne Early Years Centre @ St Michaels
St Michaels C of E Primary School
Linden Close, Winterbourne, BS36 1LG
Email: enquire@winterbournepreschool.co.uk
Ofsted URN: EY537415
Charity Number: 1002792


Our Obligation to you – 
1.1 We will work with you to ensure that the registration paperwork is all complete, this includes an agreed start date and set sessions. Registration paperwork must be completed in FULL at time of childs start date.
1.2 Any changes of sessions, fees and childcare facilities will be shared with you, giving plenty of notice and chance to discuss if needed, It is our aim to always allow a terms notice of any changes.
1.3 The Centre is compliant with the General Data Protection Regulations act (2018) when collecting and processing information about you and your child. Please see our privacy notice for further information if required.
1.4 Additional sessions/extended hours are a possibility dependent on staffing and ratios. We will always try to accommodate additional sessions wherever, if possible.
1.5 All term dates and bank holidays (days the Centre is closed) are shared with parents via registration pack and displayed throughout the Centre, it is the parents responsibility to ensure they have the correct term dates.
1.6 All children have access to a Key Person to oversee their progress and offer the opportunity to build trusting relationships within the Centre and within the family. 
1.7 Verbal updates are offered at drop off and collection times to ensure communication is clear, we strongly recommend the use of Famly and/or email is messages are required throughout the session. 
1.8 Childrens Learning journals are all completed online (unless stated otherwise) to ensure parents can access childrens development and further build on their communication between household to the Centre.
1.9 We work within the Early Years Foundation Stage (EYFS) guidelines and Ofsted, using their inspection handbook as a guide to ensure we are offering a strong foundation for children to grow and gain access to the opportunities surrounding them.
1.10   All policies and procedures are accessible via the office, we encourage our families to access these and ensure updates to the policies are made on a regular basis.
1.11  Liability insurance is maintained and on display throughout the centre, willing to share this information at any request.
1.12  The Centre works with the children and their families, we do not under any circumstance use punishment in any way or form. Children are treated with respect ensuring we are respectful of their emotional health and wellbeing.
1.13  It is your right to question/query practice and bring forward any concerns you may have, we have a Complaints procedure, and the Manager is wiling to support anyone needing this information.
1.14  We are a child-led centre, our Ethos is that children learn best through their experiences led by their interests. We use loose parts, ‘real’ play environments such as lamps and encourage using safety knives during food experiences. We carry out forest school and provide lasting memories requiring age appropriate ‘risky’ play. If this is not suitable for you and your family, this must be discussed in advance of enrolment at the centre.

Your Obligation to us – 
2.1 We request that all information on registration paperwork is correct at the time of completion and all/any updates or changes are shared with the manager or administrator to update paperwork. 
2.2 We ask that any changes or amendments to your childs hours are put in writing and we require 4 weeks’ notice for any changes to take effects, unless stated otherwise. This includes children leaving the Centre and terminating their place.
2.3 All parts of the registration pack must be completed, this includes information regarding your childs health, emergency contacts and consent for certain procedures which are carried out onsite.
2.4 Policies and Procedures can we found within the office, parents are to read these and respect the policies and procedures of the Centre. 
2.5 We ask that you remain contactable throughout your childs session, whether its yourself or an emergency contact. In the case of an emergency and we cannot reach anyone listed, we may be required to reach out to the local authority.
2.6 You must inform us of any infections and illnesses your child has, illnesses do very and all have different isolation periods. It’s important we handle/monitor infections and illnesses closely to ensure they’re not spread through the centre affecting others. 
2.7 You must ensure that only persons collecting your child from the Centre are those you have listed within the registration pack. We will not release a child into the care of any individual unless they’re listed on the paperwork or legally have parental responsibility. In the case of an emergency pick up, please communicate in advance and share the password.
2.8 It is your responsibility to inform us if you’re going to be later to collect your child. If your child is collected late on more than one occasion then late fees will be applied. Late fee charges are: £5 for 5 minutes, £10 for 10 minutes and anything after 15 minutes a charge of £20. 
2.9 We ask that you inform us of any sessions you may miss in advance. This is so we can ensure we’re aware of the whereabouts of our children whether attending or not.
2.10 Any additional persons that are involved within the care of your child must be disclosed. This includes social workers, court orders, SEND employees and additional family support.
2.11 We are unable to offer any over the counter medication, medication must be prescribed and have information that matches the information we hold on the child.
2.12 We are unable to apply suncream, it is expected that cream is applied prior to a childs session, we ensure that time in the sun is limited during the extreme hours and have strict sunsafe policies in place.
2.13 We are professionals who hold children’s best interests at heart, we aim to show respect during interactions between parents, we ask that we receive the same. We have a zero-tolerance policy on any aggressive behaviours.
2.14 It is your responsibility to ensure your child is ready for their session, we support this by sharing a Kit list in advance, we expect all children to have provisions which will support experiences throughout their planned session.
2.15 We ask that a childs snack and/or packed lunch is nutritious, providing energy for their planned session. We do not support large quantities of sweet treats and puddings, these may be sent home if we feel they’re not needed.

Fees as of January 2026 – 
Two Year Olds (Little Bears) - £46 full day/£23 half day
Three Year Olds (Big Bears/Rainbow Bears) - £44 full day/£22 half day
Fee changes from September 2026 - 
Two Year Olds (Little Bears) - £50 full day/£25 half day
Three Year Olds (Big Bears/Rainbow Bears) - £48 full day/£24 half day

Sessions we offer – 
Morning session - 9am-12pm
Afternoon session – 12pm-3pm
All day 9am-3pm (Classed as two sessions)
Our policy is that we only provide care for children who attend 9hrs or more at the centre, we are unable to care for anyone who is attending anything less than 9hrs per week.

Grants – 
Two-year old funding – 
Winterbourne Early Years Centre operates the funding scheme for two-year-olds, it may be that you have a code enabling 15 free childcare hours. Children receive their code following from the term after their second birthday.
Three-year old funding - 
Winterbourne Early Years Centre operates the funding scheme for three-year-olds, all three-year-olds are entitled to 15 free childcare hours the term after their 3rd birthday. Any child who claims two-year old funding will be able to continue this straight into their third birthday.
Working parent entitlement -
Parents can use their 30 free childcare hours here at the centre, we require parents National Insurance number, funding code and date of birth upon enrolment. It is the parents responsibility to provide the code. Failure to update this information may result in additional fee’s owed to the centre. 

Payment of fees –
3.1 Our fees are based on a charged by session rate. We agree on set sessions prior to your child starting. Fees may increase at any time; however, we will always ensure that there is notice of planned increases.
3.2 Invoices are issued monthly via Famly, unless otherwise stated on enrolment. Once fees are paid, they are non-refundable.
3.3 We ask that Fees are paid by no later than the first Friday of the first week of the month. I.E, March Fees will be invoiced at the end of February and should be paid by the end of the first week in March. Fees are required a month in advance. If fees aren’t received by the date specified, then a late payment fee of £15 will be included in the next invoice. We reserve the right to terminate your childs place if Fees are still owed, including late payment fees. 
3.4 We ask that fees are paid via Bacs transfer, vouchers or with cash. We are unable to accept cheques.
3.5 You are still charged for the space even if the space is unfulfilled. This includes holiday and illness. You will continue to be charged for your childs place if the Centre must close due to any unforeseen circumstances or events that are beyond our control.
3.6 We charge you for your contracted set sessions, whether or not you inform us in advance of missing attendance regarding these sessions, you will still be charged at full fees.

Termination of the agreement – 
4.1 You can end this agreement at any time during your time with us at the Centre, you need to put your ‘notice’ in writing and we require a 4 weeks-notice period, this includes funded hours.
4.2 We can end this agreement as of immediately if we feel,
· Failure to pay fees.
· Threatening and aggressive behaviour is not tolerated, unwanted behaviour will result in the termination of this                              agreement.
· Closure of the Centre, we aim to give you as much notice as possible if this was to unfortunately happen.     
· If you fail to meet any of the obligations set out within this agreement. 
4.3 It may become apparent that what we provide at the Centre is no longer the best level of care for your child and their individual needs. If this is the case, then we will work closely with yourselves and the local authority or welfare agencies to identify how we can identify appropriate support. This may result in the termination of our agreement.
4.4 You are also able to terminate your agreement if we fail to meet any of the obligations we set out within this agreement.

General –
5.1 Centre closure linked to circumstances that are beyond our control or due to unforeseen circumstances, which include extreme weather and local authority guidelines will be treated on an individual basis between committee and management. outcomes from the meeting will be shared with all once finalised. 
5.2 We ask that concerns are shared and discussed with your childs key person. Ensuring that our parents are satisfied that their child is being well cared for. If any individual requires to make a complaint, then we ask that you bring this to the attention of the Manager. Social media being used as a negative platform for communication will result in the centre terminating this agreement.
5.3 We reserve the right to refuse admittance to any individual we feel is contagious or infectious. We follow the guidelines set out by Public Health Department to determine correct expulsion periods for individual infections and illnesses.  
5.4 We ensure that all data collected that’s kept on site at the centre is stored and used in compliance with GDPR regulations and our confidentiality policy.
5.5 Confidentiality is maintained throughout the Centre, we do not share any information unless it’s with parental permission.
5.6 We do reserve the right to contact local authorities on behalf of your children if we felt that this was in the best interest of the child and their well-being, overall safety.
5.7 Policies and procedures used within the centre can be requested for at any time.

This Agreement –
6.1 We reserve the right to amend and make changes to this agreement at any time.
6.2 Accepting a place here at the Centre is deemed as acceptance by you in accordance to these terms and conditions.

Acceptance of a childcare place – 
Please sign below to indicate that you have read and understood the above terms and conditions and to confirm your acceptance of a childcare place with us for your child.


	Childs name:

	Parent/carer:


	Date of signing:
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